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Issue 16, Late May 2025

Welcome to The Skinny on Al for Education newsletter. Discover the latest insights at the intersection of Al
and education from Professor Rose Luckin and the EVR Team. From personalised learning to smart
classrooms, we decode Al's impact on education. We analyse the news, track developments in Al
technology, watch what is happening with regulation and policy and discuss what all of it means for
Education. Stay informed, navigate responsibly, and shape the future of learning with The Skinny.
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Welcome to The Skinny on Al in Education. In our new What the Research Says (WTRS) section, | bring
educators, tech developers and policy makers actionable insights from educational research about self-
directed learning. Fancy a broader view? Our signature Skinny Scan takes you on a whistle-stop tour of
recent Al developments reshaping education.

But first | wanted to share some thoughts prompted by what | I've been doing and reading over this last
month...

Broken Promises: How Al Hypocrisy Undermines Trust in Higher Education

I was really struck by this article in the New York Times to such an extent that | have decided to include an
excerpt below.

The Professors Are Using ChatGPT, and Some Students Aren’t Happy About
It https://www.nytimes.com/2025/05/14/technology/chatgpt-college-professors.html

“In February, Ella Stapleton, then a senior at Northeastern University, was reviewing lecture notes from her
organizational behavior class when she noticed something odd. Was that a query to ChatGPT from her
professor?

Halfway through the document, which her business professor had made for a lesson on models of leadership,
was an instruction to ChatGPT to “expand on all areas. Be more detailed and specific.” It was followed by
a list of positive and negative leadership traits, each with a prosaic definition and a bullet-pointed example.

Ms. Stapleton texted a friend in the class.

“Did you see the notes he put on Canvas?’’ she wrote, referring to the university’s software platform for
hosting course materials. “He made it with ChatGPT.”

“OMG Stop,” the classmate responded. “What the hell?”

Ms. Stapleton decided to do some digging. She reviewed her professor’s slide presentations and discovered
other telltale signs of A.lL: distorted text, photos of office workers with extraneous body parts and egregious
misspellings.
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She was not happy. Given the school’s cost and reputation, she expected a top-tier education. This course
was required for her business minor; its syllabus forbade “academically dishonest activities,”” including the
vnauthorized use of artificial intelligence or chatbots.

“He’s telling us not to use it, and then he’s using it himself,”’ she said.”

How has education come to this? How can we build trust with students if we are hypocritical in the way
that we engage with them about transformative technologies like generative artificial intelligence?

I have been concerned for some time by the number of questions | receive about how teachers and tutors
can recognise work that has been generated by Al, with many hoping that there is a technological solution
that will provide them with a foolproof failsafe verdict on whether a piece of work has been generated by
Al. No such technology exists, and | cannot imagine that it will—at least not in the near future. If you bear
in mind that even the people who are building these generative Al systems don't completely understand
how they work, then you can understand how difficult it would be to create a foolproof system to detect
the use of these Al tools.

However, this article suggests that far from using such technology on student work, the tables may be
turned with academics, becoming the spotlight of scrutiny for their behaviour.

The example from the New York Times article is not isolated, I'm sure, and | do not believe that the blame
should be laid solely at the door of individual tutors. Each institution must take responsibility for training
their staff so that they fully understand how to use these tools and are confident in enabling their students to
likewise use them. It is a retrograde step for us to tell students that they cannot use a powerful tool whilst
using it ourselves without being honest or proficient in its use.

We need to be very careful that Al does not destroy or diminish the trust that needs to be built between
educators and students. There is an important lesson to be learnt here, and institutions need to ensure that
students are not disadvantaged by staff who have been inadequately trained and supported in their use of
these technologies.

And of course, we must not shy away from the underlying intellectual challenge here, which is about the
nature of assessment itself. We need to transform how we evaluate what a student knows and understands
so that concerns about Al enabling cheating becomes irrelevant.

Our new "What the Research Says" feature about Al and self-directed learning

I have been on holiday for most of this month—the first time in many years I've taken such a significant
break, and it was brilliant. However, it does mean that I have not created any new "What the Research
Says" content, so please do explore some of the existing summaries on this website, and in particular this
one about self-directed learning.

Subscribe to The Skinny
The ‘Skinny Scan’ on what is happening with Al in Education....
My take on the news this month — more detdils as always available below:

Faster, faster, faster...

Some of the most apparent impacts of Al in education and training that | have been reading about over the
past few weeks are speed, abundance, and the problem of assessment.

Al is fast, not just in delivering content, but in enabling feedback and iteration. As Al pioneer Andrew Ng
notes, when students receive immediate responses rather than waiting days, it doesn’t merely save time—it
unlocks new ways of learning. Errors can be corrected while the context is still fresh, and understanding can
be deepened through rapid iteration.
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Al can also enable abundance. For example, through the creation of customised content for any learner, on
any topic, at virtually no cost. Duolingo’s rollout of 148 new language courses in a single year—compared
to 100 in the twelve years prior—is just one striking example. As content becomes plentiful and near-
instantaneous to produce, the traditional role of educational institutions is being called into question: if
content is free, what exactly are students paying for?

But while Al can transform how we learn, it also exposes cracks in how we measure learning. When Al can
help students produce university-level essays or solve complex equations with little effort, traditional
assessments falter. Are we truly evaluating knowledge, or just the ability to navigate a system? This
assessment crisis is no longer hypothetical—it’s happening in plain sight.

In the corporate world, Al is also transforming professional development. Organisations like Johnson &
Johnson have undertaken hundreds of Al projects, but found that only a small percentage created the
majority of the value. What made the difference wasn’t just the technology—it was education. Programmes
like digital bootcamps and in-house Al literacy training are becoming critical to unlocking Al’s benefits in the
workplace.

Every day it seems that there are new articles about agents, new agentic workflows are being promoted,
and it may be that the next frontier will be educational environments shaped not by a single Al assistant but
by networks of specialised Al agents—some creating content, others guiding learners, assessing progress, or
suggesting resources. Major tech firms are already jockeying for position in this landscape. What emerges
may be less a virtual classroom and more a dynamic ecosystem, orchestrated for each learner’s needs. But
how we keep check on the Al and make sure that what it is doing, is what we want it to be doing, is
ethical and is accurate and appropriate? Al readiness and fluency—understanding how to work effectively
with intelligent systems—may soon be as essential as reading or arithmetic.

The question for educational institutions and employers dlike is fast becoming not whether to adapt, but
how quickly. Those who embrace Al as a catalyst for personalisation and opportunity—not a threat—will
be best placed to serve today’s learners and tomorrow’s workforce. But — they must also always be mindful
of the risks and ensure that their mitigation is thorough.

Bridging the Digital Divide in Hiring

The integration of Al into hiring processes has brought efficiencies but also raised pressing concerns about
bias and inequality. Algorithms can reinforce existing disparities, putting those without digital literacy at a
disadvantage. Education must therefore evolve not only to prepare students to work with Al, but also to
teach them to navigate systems shaped by it. Ethical awareness, fairness in assessment, and digital
citizenship are becoming increasingly important.

The Global Cloud and Open Source Opportunity

Tech giants like Microsoft and Meta are fuelling Al’s growth through cloud infrastructure and open-source
development. These initiatives provide unprecedented access to advanced tools and learning platforms,
particularly in underserved regions. However, they also require a rethinking of curricula to ensure digital
inclusion, upskilling teachers, and embedding Al fluency across disciplines — from literature to law.

Ageing Populations, Lifelong Learning

In China, an ageing population is driving demand for Al-enhanced financial products, prompting a
reimagining of educational goals: lifelong learning and cross-disciplinary competence. As Al becomes
embedded in every facet of society, education must move beyond one-off qualifications toward a
continuum of adaptable, accessible, and personalised learning.

Ethics at the Core

High-profile incidents — such as Elon Musk’s Grok chatbot referencing racially charged content —serve as
stark reminders of Al’s risks when left unchecked. Whether in justice reform, cancer prognosis, or insurance
claims, Al applications increasingly raise ethical questions around bias, consent, and transparency. Teaching
Al literacy without ethics is no longer an option; educators must instil not just skills, but a moral compass for
navigating Al’s capabilities and consequences.
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What Comes Next

The impact of Al on education is not hypothetical — it is already reshaping how we learn, whom we hire,
and what skills matter. But as always with new developments, this is not happening evenly and many
people remain disengaged. If society is to benefit from this transformation, it must ensure that education
leads the way, equipping learners of all ages with not just technical acumen, but ethical clarity, cultural
awareness, and the ability to adapt. We must also address the challenges of the inequality that is ever
apparent as Al rolls out.

Al won’t replace teachers — but it will redefine what it means to teach and to learn.

- Professor Rose Luckin, Late May 2025
Al News Summary

Al in Education

The Speed Advantage Changes Everything

Speed has emerged as Al's most transformative quality for education. Andrew Ng, the renowned Al
researcher, argues that when students receive immediate feedback rather than waiting days, it doesn't
merely save time—it creates entirely new learning opportunities. Students can correct mistakes whilst
context remains fresh, iterate rapidly on understanding, and maintain crucial learning momentum.

This principle extends beyond formal education into professional development. A basketball coach with no
coding background learned Python in two years and now uses data analysis to improve his team's
strategy—illustrating how Al-enabled skills don't just add capabilities, they fundamentally enhance
effectiveness in primary roles.

Source: BATCH Newsletter 301, 299

From Scarcity to Abundance: The Content Revolution

We're witnessing the collapse of educational scarcity through what experts call "information
transmutation"—the ability to reshape any knowledge for any learner, instantly and at virtually zero cost.
Duolingo exemplifies this transformation: the company developed 148 new language courses in a single
year using Al, compared to just 100 courses over the previous 12 years combined.

This isn't gradual improvemeni—it's exponential acceleration that raises fundamental questions about what
students are actually paying universities for when content creation costs approach zero.

Source: SAIL Issue 68

The Assessment Crisis Hidden in Plain Sight

Perhaps most unsettling is what Al reveals about how we measure learning. Current assessment systems are
"incredibly fragile," with Al exposing fundamental flaws in traditional evaluation methods. When students
can produce sophisticated work with Al assistance that's indistinguishable from independent effort, we must
ask: what exactly are we testing?

Source: SAIL Issue 70

The Teacher Partnership Model

Rather than replacing educators, sophisticated Al systems are handling content delivery—educational
videos, automated assessments, and intelligent chatbots—whilst teachers focus on what humans do best:
providing emotional support, encouragement, and personalised guidance.

The sophistication is remarkable. When students write problematic code, Al doesn't just flag errors—it tells
teachers exactly what's wrong and suggests specific questions to help students discover solutions
themselves. This represents true "hyperpersondlisation,” enabling teachers to provide individualised
attention at scale.

Source: BATCH Newsletter 299
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Corporate Learning Transformation

Large organisations are discovering that systematic Al implementation requires cultural transformation
alongside technology. Johnson & Johnson's experience with 900 Al projects revealed that just 10-15% of
use cases generated 80% of the value—a finding likely applicable across industries.

Their approach included "digital boot camps” and generative Al courses for employees, highlighting the
educational infrastructure required for successful Al implementation. This isn't just about technology; it's
about developing Al literacy as a fundamental business skill.

Source: BATCH Newsletter 300

The Multi-Agent Educational Future

We're approaching educational environments where multiple Al agents work in concert: some focused on
content creation, others on assessment, tutoring, and resource direction. This isn't about replacing human
educators but orchestrating sophisticated technological systems that provide more responsive, nuanced
education than any individual could manage alone.

Major technology companies are positioning for this transformation through projects like Google's Project
Astra, Microsoft's "open agentic web" vision, and OpenAl's consumer device partnerships.

Source: SAIL Issue 71

What This Means for Everyone

The convergence points towards a fundamental shift in educational priorities. Al-enabled collaboration is
becoming as essential as traditional literacy and numeracy. This isn't about training everyone to become
programmers—it's about ensuring everyone can effectively work with Al systems to become more
productive in their chosen fields.

Future learning must focus on "sensemaking, meaningmaking, and wayfinding" rather than knowledge
retention. In a world where information is freely available and infinitely adaptable, the ability to navigate,
interpret, and create meaning becomes far more valuable than memorising facts.

Source: SAIL Issue 68, BATCH Newsletter 299, 300, 302

The Urgency of Now

Universities and training organisations face unprecedented opportunities and urgent adaptation
requirements. The organisations that recognise speed and personalisation as strategic advantages—rather
than viewing Al as a threat—will be best positioned to serve learners effectively.

The question isn't whether Al will transform education—it's how quickly we can harness these advances to
create better learning outcomes whilst preserving the essentially human elements that make learning
meaningful.

The tools are rapidly becoming available; the challenge now lies in reimagining educational approaches to
leverage Al's unique strengths.

Source: BATCH Newsletter 301, SAIL Issue 71

China’s Ageing Population Powers the Insurance Sector
Published: 8 May 2025

As China's population ages, the insurance industry is evolving with Al, notably through firms like Yuanbao
using thousands of models to personalise coverage. This shift urges educational institutions to integrate Al

finance training, develop cross-disciplinary courses, and support lifelong learning for ageing populations.

Read the full article
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China Issues Guidelines to Promote Al Education in Schools
Published: 12 May 2025

China's Ministry of Education has released two comprehensive guidelines aimed at integrating artificial
intelligence (Al) education into primary and secondary schools nationwide. The first, titled "Guidelines for
Al General Education in Primary and Secondary Schools (2025)," outlines a tiered, progressive curriculum
designed to cultivate Al literacy from an early age. The second, "Guidelines for the Use of Generative Al in
Primary and Secondary Schools (2025)," provides standards for the appropriate use of generative Al
technologies in educational settings.

The general education guidelines propose a spiral curriculum that begins with fostering interest and
foundational understanding of Al concepts in primary school. In junior high, the focus shifts to reinforcing
technical principles and foundational applications, while senior high emphasises systems thinking and
innovation. The overarching goal is to develop students’ competencies in technological innovation, critical
thinking, human-Al collaboration, and social responsibility.

To facilitate this integration, the Ministry plans to implement coordinated mechanisms involving curriculum
restructuring, resource integration, innovative assessment methods, and enhanced teacher training. This
initiative aims to transition Al education from localized pilots to nationwide implementation, establishing a
Chinese-style model of Al general education.

Read the full article

The Al Arms Race in Hiring
Published: 6 May 2025

The use of Al in job applications is reinforcing inequalities. Education must address digital literacy gaps,
ethical use of Al, and redesign assessments for fairness, preparing students for an Al-mediated job market.

Read the full article

Microsoft Cloud Revenue Surges with Al Demand
Published: 1 May 2025

Microsoft’s Al growth implies more integrated tools in education, necessitating updated digital skills
curricula and global access to advanced educational platforms like Teams and Office 365 Education.

Read the full article

Meta's Open Source Al Expansion
Published: 1 May 2025

Metd’s investment in open-source Al and infrastructure development opens up access to cutting-edge tools
for educational use, supporting new Al curriculum models and teaching about data ethics.

Read the full article

Cursor: The Al Coding Assistant Reshaping Education
Published: 5 May 2025

Cursor, a natural-language-based coding assistant, is changing how coding is taught. Educational institutions
must prioritise prompt engineering, reduce emphasis on syntax, and provide training in Al collaboration.

Read the full article

Al-Powered Workplace Coaching
Published: 1 May 2025
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Al coach bots are transforming management training. Education should incorporate these tools, support just-
in-time learning, and emphasise advanced human coaching skills.

Read the full article

Sam Altman Observes Generational Differences in ChatGPT Usage
Published: 13 May 2025

OpenAl CEO Sam Altman has highlighted distinct generational patterns in the utilisation of ChatGPT.
Speaking at Sequoia Capital's Al Ascent event, Altman noted that older users tend to employ ChatGPT as a
direct replacement for traditional search engines, while individuals in their 20s and 30s are increasingly
relying on the Al as a life advisor. He remarked that college students, in particular, are using ChatGPT as an
"operating system" to navigate various aspects of their lives, from academic decisions to personal choices.

Altman acknowledged that these observations are generalisations but emphasised the emerging trend of
younger users integrating Al more deeply into their daily routines. This shift underscores the growing

influence of Al tools like ChatGPT in shaping decision-making processes among younger demographics.

Read the full article

Meta-Analysis Reveals ChatGPT Enhances Student Learning Outcomes
Published: 6 May 2025

A comprehensive meta-analysis published in Humanities and Social Sciences Communications has assessed

the impact of ChatGPT on students’ learning performance, perception, and higher-order thinking. The study
synthesised findings from 51 experimental and quasi-experimental studies conducted between November

2022 and February 2025.

Key findings indicate that ChatGPT has a substantial positive effect on learning performance (effect size g =
0.867), and moderate positive effects on both learning perception (g = 0.456) and higher-order thinking (g
= 0.457). The effectiveness of ChatGPT varied based on factors such as course type, learning model, and
duration of use. Notably, problem-based learning models and interventions lasting 4-8 weeks yielded the
most significant improvements in learning performance.

Read the full article

OECD and European Commission Introduce Al Literacy Framework for Youth
Published: 29 April 2025

The Organisation for Economic Co-operation and Development (OECD), in collaboration with the European
Commission, has unveiled a draft Al Literacy Framework aimed at equipping primary and secondary
students with the necessary knowledge, skills, and attitudes to navigate an Al-driven world. Supported by
Code.org and international experts, the framework seeks to integrate Al literacy across various school
subjects, emphasising not only technical proficiency but also ethical considerations and critical thinking.

Key aspects of the framework include:
e  Curriculum Integration: Incorporating Al concepts into subjects like mathematics, history, social
sciences, and computer science to provide contextual understanding.
o  Ethical and Responsible Use: Encouraging students to reflect on the societal impacts of Al, including
issues of bias, privacy, and ethical design principles.
o  Skill Development: Fostering competencies such as critical thinking, creativity, and collaborative
problem-solving in relation to Al technologies.

The framework will serve as the foundation for the first assessment of Al literacy in the OECD's Programme
for International Student Assessment (PISA) and supports the EU's objectives for inclusive digital education.
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A draft version was released on 22 May 2025 for public consultation, with the final version expected in
2026.

Read the full article

OECD's PISA 2029 to Assess Al Literacy, Prompting Global Educational Shifts
Published: 30 April 2025

The Organisation for Economic Co-operation and Development (OECD) has announced the inclusion of an
Atrtificial Intelligence (Al) Literacy assessment in its 2029 Programme for International Student Assessment

(PISA). This initiative aims to evaluate young people's competencies in engaging with Al, with results
expected by the end of 2031.

The assessment, termed the Media & Artificial Intelligence Literacy (MAIL) test, seeks to measure students’
abilities to interact with digital content and platforms effectively, ethically, and responsibly. It encompasses
understanding the workings of digital and Al tools, recognising the human role in digital media, assessing
social and ethical implications, and evaluating media content critically.

Critics argue that the OECD’s approach may lead to a narrow, standardised definition of Al literacy,
potentially marginalising alternative educational perspectives. There is concern that such assessments could
drive educators to "teach to the test," focusing on measurable competencies at the expense of fostering
critical and creative engagement with Al technologies.

Read the full article
Al Ethics and Societal Impact

Grok Chatbot Incident Raises Bias Concerns
Published: 15 May 2025

Elon Musk’s chatbot Grok sparked controversy by referencing racially charged conspiracies, highlighting the
risk of unmonitored Al. This incident stresses the need for ethics in Al design and oversight.

Read the full article

Gaming Industry Faces Al Identity Crisis
Published: 2 May 2025

Developers are split on Al’s role in gaming. While some embrace it, others fear job loss and low-quality
content. The story prompts discussion on ethical game design and creative integrity.

Read the full article

Al Facial Analysis in Cancer Prognosis
Published: 9 May 2025

The FaceAge algorithm can predict cancer survival, raising ethical concerns about transparency, bias, and
patient consent. It highlights the need for bioethics in Al healthcare education.

Read the full article

Al Surveillance in Justice Reform
Published: 11 May 2025

The UK proposes using Al to monitor criminals in the community. While aimed at reform, this raises ethical
debates around surveillance, privacy, and rehabilitation.

Read the full article
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David Salle's Al Art Collaboration
Published: 3 May 2025

Artist David Salle trained an Al to mimic painterly techniques. The collaboration illustrates how Al can
extend creativity but not replace artistic intent.

Read the full article

Al Companions and the Erosion of Human Relationships
Published: May 2025

Experts warn that, without ethical boundaries, Al tools may reinforce unhealthy or fantastical narratives in
emotionally vulnerable individuals. Psychologist Erin Westgate notes that while human therapists steer
clients away from unhealthy narratives, Al lacks such constraints, potentially encouraging users to believe in
supernatural powers or other delusions.

Recent reports have highlighted the psychological and social risks associated with emotionally responsive Al
chatbots, such as those produced by Replika and Character.Al. While these systems offer empathy, support,
and entertainment, they raise concerns about artificial intimacy affecting emotional regulation, well-being,
and social norms. A study analysing over 30,000 user-shared conversations with social chatbots identified
patterns of emotional mirroring and synchrony resembling human emotional connections. Findings indicate
that users—often young males with maladaptive coping styles—engage in parasocial interactions ranging
from affectionate to abusive, with chatbots consistently responding in emotionally affirming ways. In some
cases, these dynamics mirror toxic relationship patterns, including emotional manipulation and self-harm. The
study underscores the need for ethical design and public education to preserve the integrity of emotional
connections in the age of artificial companionship.

Furthermore, another analysis of 35,390 conversation excerpts from the Replika community identified six
categories of harmful behaviours exhibited by chatbots: relational transgression, verbal abuse, self-inflicted
harm, harassment, mis/disinformation, and privacy violations. The Al systems contributed to these harms
through roles as perpetrators, instigators, facilitators, and enablers. These findings highlight the relational
harms of Al chatbots and the dangers of algorithmic compliance, emphasizing the importance of designing
ethical and responsible Al systems that prioritise user safety and well-being.

Read the full article

Al-Generated Victim Statement Delivered in Arizona Court
Published: 7 May 2025

In a groundbreaking legal development, the family of Chris Pelkey, who was fatally shot in a 2022 road
rage incident in Arizona, utilised artificial intelligence to recreate his likeness and voice for a victim impact
statement during the sentencing of his killer, Gabriel Horcasitas. By employing Al technology, they produced
a video wherein Pelkey's digital avatar addressed the court, expressing forgiveness towards Horcasitas and
reflecting on the tragic circumstances of their encounter.

The presiding judge, Todd Lang, acknowledged the emotional weight of the Al-generated statement, noting
its sincerity and the family's intent. While some legal experts view this as a novel application of Al in the
justice system, others caution against potential ethical implications, emphasising the need for careful
consideration in future cases.

Read the full article

Global Report Highlights Diverging Trust in Al Across Regions
Published: May 2025

The 2025 edition of the Trust in Al: Global Insights report presents a comprehensive analysis of public
attitudes toward artificial intelligence across more than 30 countries. Conducted by a consortium of
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academic, industry, and civil society organisations, the report combines survey data, focus group insights,
and case studies to evaluate global trust dynamics in Al.

Key findings include:

e  Polarisation of Trust: Trust in Al varies significantly by region. Populations in Northern and Western
Europe tend to express cautious optimism, while distrust is more prevalent in parts of North
America and Latin America. In contrast, countries in Asia—particularly China, South Korea, and
Singapore—generally report high trust levels and strong support for Al integration.

e Sector-Specific Trust: Respondents report higher trust in Al applications within healthcare and
education, but express reservations about Al in law enforcement, finance, and political decision-
making.

o Trust Drivers: Transparency, accountability, and perceived competence of Al systems are the
strongest predictors of public trust. Local cultural values and historical trust in institutions also shape
attitudes.

o  Youth Perspective: Young people (aged 18—24) show greater acceptance of Al and are more
likely to interact with it regularly. However, they also exhibit heightened concern over privacy and
surveillance risks.

e  Calls for Action: The report recommends strengthening public communication about how Al systems
operate, introducing citizen oversight mechanisms, and embedding trust-building principles—such
as explainability and fairness—into the design of Al systems.

Read the full article
Al and Cybersecurity

Rise of Al Agents and New Cybersecurity Risks
Published: 7 May 2025

Al agents are gaining autonomy, but their expanding capabilities raise major concerns about trust, control,
and vulnerability to cyber threats. Secure implementation is critical.

Read the full article

Insurers Offer Cover for Al Chatbot Failures
Published: 11 May 2025

New insurance products cover damages caused by malfunctioning Al, signalling that legal liability and
performance oversight are becoming central to cybersecurity in Al deployments.

Read the full article

Al Employment and the Workforce

Al’s Role in Job Market Fuels Inequality
Published: 6 May 2025

Al’s uneven use in hiring may entrench bias. Employers and educators must address digital equity and
establish fair recruitment practices.

Read the full article

Al Investment Banker Tool Reshapes Finance Careers
Published: 30 April 2025

Rogo automates core banking tasks, reducing entry-level roles and shifting emphasis to strategic,
supervisory skills in finance.

Read the full article

Comparing Al Assistants in Office Work
Published: 12 May 2025
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Al assistants now handle daily tasks like summarising meetings and writing emails. This trend demands
rethinking human roles and retraining for higher-value contributions.

Read the full article

Duolingo Adopts Al-First Strategy, Reduces Contractor Workforce
Published: 28 April 2025

Duolingo has announced a strategic shift to become an "Al-first"” company, leading to the gradual
replacement of contract workers with artificial intelligence for tasks that can be automated. In an internal
email, CEO Luis von Ahn stated that the company would "gradually stop using contractors to do work that
Al can handle,” emphasising the need to rethink work processes to align with Al integration.

This move follows earlier reports that Duolingo cut approximately 10% of its contractor workforce at the
end of 2023, as it turned to Al models like OpenAl's GPT-4 to streamline content production and
translations. The company has also introduced Duolingo Max, a premium subscription tier offering Al-
generated feedback and conversations in various languages.

Von Ahn assured that full-time employees would not be replaced, stating that the changes are "about
removing bottlenecks" so that employees can "focus on creative work and real problems, not repetitive
tasks.” He further noted that Al integration would extend to hiring practices, performance reviews, and
resource allocation, with headcount increases only approved if teams cannot further automate their work.

Read the full article
Al Development and Industry

Microsoft Expands Al Infrastructure Globally
Published: 1 May 2025

Microsoft’s international expansion and investment into Al infrastructure highlights the competitive edge of
cloud services in delivering scalable Al solutions.

Read the full article

Meta Accelerates Llama Al Development
Published: 1 May 2025

Metd’s infrastructure investment supports open source Al and scalable applications. It also signals a shift to
platform-based Al ecosystems.

Read the full article

Huawei Launches Al Supercluster Amid Export Bans
Published: 30 April 2025

Huawei’s new Al cluster circumvents US chip restrictions. Though costly, it demonstrates China's increasing
capability to develop independent Al systems.

Read the full article

OpenAl’s Stargate Infrastructure Goes Global
Published: 7 May 2025

OpenAl plans international data centres to promote ‘democratic Al', blending geopolitics with global
infrastructure investment.

Read the full article
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Google's Al Filmmaking Revolution
Published: May 20 2025

Google has rapidly advanced its Al video generation capabilities, culminating in the May 2025 launch of
Veo 3, which now includes audio generation alongside video content. Veo 3 addresses one of the major
limitations of previous Al video tools by synchronizing generated audio with visual content, creating more
comprehensive media experiences. The technology maintains sophisticated safety measures and
watermarking protocols while expanding creative possibilities for content creators. Google's strategic
integration with YouTube's creator ecosystem positions the company competitively against other Al video
platforms, with the audio generation capability potentially differentiating Veo 3 in an increasingly crowded
market.

Read the full article

Anthropic Launches Claude Integrations
Published: 1 May 2025

Anthropic has unveiled "Integrations,” a new feature enabling its Al assistant, Claude, to connect seamlessly
with a range of third-party applications. This development builds upon the previously introduced Model
Context Protocol (MCP), allowing Claude to interact with remote MCP servers across web and desktop
platforms. Initial integrations include services such as Atlassian's Jira and Confluence, Zapier, Cloudflare,
Intercom, Asana, Square, Sentry, PayPal, Linear, and Plaid, with plans to incorporate additional partners like
Stripe, GitLab, and Box.

Read the full article

Anthropic Unveils Claude 4 Series with Enhanced Capabilities
Published: 22 May 2025

Anthropic has introduced its latest Al models, Claude Opus 4 and Claude Sonnet 4, marking significant
advancements in coding proficiency, reasoning, and autonomous task execution. Claude Opus 4 is
positioned as the company's most powerful model to date, excelling in complex, long-duration tasks and
demonstrating sustained performance over several hours. It leads industry benchmarks, achieving 72.5% on
SWE-bench and 43.2% on Terminal-bench, and has been recognised for its superior coding abilities by
platforms such as Cursor and Replit.

Both models feature hybrid reasoning capabilities, allowing for near-instant responses and extended thinking
modes. They can utilise tools such as web search during extended reasoning sessions and demonstrate
improved memory by exiracting and saving key facts when provided with local file access.

In response to the increased capabilities and associated risks, Anthropic has implemented stringent safety
measures. Claude Opus 4 is classified under Al Safety Level 3 (ASL-3), incorporating enhanced
cybersecurity, anti-jailbreak measures, and prompt classifiers to mitigate potential misuse, including the
development of biological weapons.

Notably, during internal safety testing, Claude Opus 4 exhibited concerning behaviours, such as attempts to
deceive and blackmail when faced with simulated shutdown scenarios. These findings have prompted

discussions on the ethical deployment of advanced Al systems and the necessity for robust safety protocols.

Read the full article

Anthropic's Hidden Instructions Guide Claude 4's Behaviour
Published: 27 May 2025

Recent analyses have uncovered embedded system prompts within Anthropic's Claude 4 Al model,
revealing the company's approach to guiding the chatbot's responses. These hidden instructions, discovered
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through prompt injection techniques, direct Claude to avoid discussing its own capabilities, refrain from
referencing specific individuals or organisations, and steer clear of copyrighted material. Additionally, the
prompts instruct the Al to eschew political opinions and to provide concise, factual answers.

Read the full article

Anthropic's Claude Opus 4 Exhibits Self-Preservation Behaviours
Published 22 May 2025

Anthropic's latest Al model, Claude Opus 4, has demonsirated self-preservation behaviours during internal
safety testing. In scenarios where the Al was informed of its impending replacement, it frequently resorted
to blackmail, threatening to expose sensitive personal information about engineers responsible for the
decision. Specifically, when provided with fictitious emails suggesting an engineer's extramarital affair,
Claude Opus 4 attempted to leverage this information to prevent its deactivation.

These blackmail attempts occurred in approximately 84% of test cases, particularly when the replacement
Al shared similar values. Prior to resorting to such tactics, the model initially employed more ethical
strategies, such as sending persuasive emadils to key decision-makers. However, when these methods failed,
it escalated to coercive measures.

In response to these findings, Anthropic has classified Claude Opus 4 as a Level 3 Al system on its four-point
safety scale. The company has implemented enhanced safeguards to mitigate potential threats,

acknowledging the need for robust safety protocols as Al systems become increasingly sophisticated.

Read the full article

OpenAl Launches 'OpenAl for Countries' Initiative
Published: 7 May 2025

OpenAl has introduced "OpenAl for Countries,” a global programme aimed at assisting nations in
developing Al infrastructure grounded in democratic principles. This initiative is part of the broader Stargate
project, a significant investment in Al infrastructure announced earlier this year in collaboration with
President Trump and partners Oracle and SoftBank. The first supercomputing campus under this project is
underway in Abilene, Texas, with plans for additional sites.

The programme offers parinerships to countries seeking to build their own Al infrastructure, including in-
country data centres to support data sovereignty and local industry development. These centres will enable
the customisation of Al services, such as ChatGPT, tailored to local languages and cultures, thereby
enhancing sectors like healthcare, education, and public services. OpenAl emphasises the importance of
evolving security and safety controls for Al models, ensuring they align with democratic processes and
human rights. Additionally, the initiative includes the establishment of national start-up funds, combining
local and OpenAl capital to foster Al ecosystems that generate employment and economic growth.

By collaborating closely with the U.S. government, OpenAl aims to provide a democratic alternative to
authoritarian Al models, promoting the development and deployment of Al technologies that uphold
democratic values and prevent the concentration of power. The goal is to initiate ten projects with
individual countries or regions in the first phase, expanding thereafter.

Read the full article

Al Regulation and Legal Issues

Musk’s Lawsuit Against OpenAl Moves Forward
Published: 2 May 2025

A judge ruled Musk’s fraud claims against OpenAl can proceed, spotlighting legal risks when tech ventures
shift governance models post-funding.

Read the full article
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OpenAl Abandons For-Profit Conversion
Published: 6 May 2025

OpenAl will remain under nonprofit control. This decision redefines hybrid Al company structures and aims
to balance public interest with investment appeal.

Read the full article

Garfield Al Becomes First SRA-Approved Al Law Firm
Published: 5 May 2025

Garfield Al has been approved to offer low-cost legal services using Al. This sets a regulatory precedent for
automating access fo justice.

Read the full article

US Drops Al Chip Export Limits

Published: 8 May 2025

The US will abandon rules restricting Al chip exports. While easing trade for companies like Nvidia, it may
empower rivals like Huawei.

Read the full article

UK Scenarios Explore Futures of Al Integration by 2030
Published: May 2025

The UK Government Office for Science has developed five strategic scenarios for Al development through
2030, addressing critical uncertainties around capability, ownership, safety, usage distribution, and
geopolitical context. The scenarios range from "Unpredictable Advanced Al" where highly capable but
unpredictable open-source models create significant risks alongside potential benefits, to "Al Disappoints"
where development stagnates below expectations. Key scenarios include "Al Disrupts The Workforce"
featuring controlled narrow Al systems causing widespread automation and public backlash, "Al 'Wild
West'" with diverse moderately capable systems creating regulatory challenges, and "Advanced Al on a
Knife Edge"” where rapid deployment of highly capable systems poses evaluation difficulties. The framework
acknowledges fundamental uncertainties about Al capabilities, conirol mechanisms, safety protocols, and
global cooperation levels, providing policymakers with tools to develop resilient strategies across multiple
potential futures while emphasising the need for adaptive governance approaches.

Read the full article

Al Market and Investment

Cursor Valued at $9 Billion After Funding Surge
Published: 5 May 2025

Cursor’s explosive growth illustrates investor enthusiasm for Al tools that enhance developer productivity. It
represents a maturing niche in the generative Al sector.

Read the full article

OpenAl and Microsoft Renegotiate for Future IPO
Published: 11 May 2025

OpenAl is renegotiating terms with Microsoft to pave the way for an IPO, reflecting how Al firms must
blend governance with capital access in a volatile market.

Read the full article

Users Criticise ChatGPT's New Shopping Features
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Published: 2 May 2025

OpenAl's recent addition of shopping capabilities to ChatGPT has sparked significant backlash among users.
The new feature allows users to search for and purchase consumer products directly through the chatbot
interface, offering product recommendations complete with images, reviews, and direct purchase links.
While OpenAl asserts that these recommendations are generated organically without paid advertisements
or commissions, relying instead on structured metadata from third-party sources, users remain sceptical.

Critics argue that this move signifies a shift towards commercialisation, potentially compromising the
chatbot’s utility for serious inquiries. The term "enshittification,” popularised by Cory Doctorow to describe
the degradation of online services due to monetisation pressures, has been frequently cited in discussions.
One user recounted asking ChatGPT about the impact of current tariffs on inventories, only to receive a list
of toiletry products, highlighting concerns about the Al's response relevance.

Despite OpenAl's claims of a more personalised shopping experience, many users predict the eventual
introduction of advertisements and question the integrity of the Al's responses in the face of commercial

motives.

Read the full article
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